Quy ché Vanlong Garden

A. GIOITHIEU

1. Nhitng quy dinh sau day da dugc
dua ra bdi Vanlong Garden (sau day goi
chung la “Vanlong Garden” hoac “Khu
Nghi Dudng”) nham dam bao an toan,
8n dinh va bao vé céac lgi ich ctia Khach
hang (“Khach”). Cac quy dinh nay sé
duogc thuc hién nghiém tuc bdi toan bo
Ban quan ly va nhan vién cua Vanlong
Garden. Vanlong Garden mong muén
Khach dugc hudng thu céac tién nghi,
dich vu va quyén lgi tai Khu Nghi Duéng.
Theo dd, Khach can hiéu rd va tuan theo
Quy Ché (“QC”) nham dam bao Khach
nhan duogc trai nghiém tét nhat vé Dich
Vu tai Vanlong Garden.

2. QC nay c6 thé dugc stra déi, b6 sung
tai tirng thai diém theo quyét dinh cula
Vanlong Garden nhdm nang cao chat
lwong dich vu va trai nghiém cua Khach
va dugc dang trén trang web cua
Vanlong Garden.

B. QUY BINH CHUNG

1. Tuanthu cac quy dinh cua Nha nudc
va clia Vanlong Garden vé dam bao
an toan phong, chong dich bénh.

2. Tat ca khach hang dén luu trd phai
mang theo gidy t& tly than hop &
theo Quy dinh ctia Luat luu trd.

3. Thu nubi khdéng dugc phép mang
vao khu vuc Vanlong Garden.

4. Hutthudc (bao gobm céa thubce la dién
tlr) chi duwgc cho phép tai cac noi co
bién hiéu cho phép va/hoac & bén
ngoai ban cong phong & Né&u vi
pham, Khach phai thanh toan phi
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boi thudng cho viéc phue. hbﬂ;’lﬁéﬁﬁw
sach sau, khi&r mui trang thiét bj d6
dung bi am mui la 2.000.000 VND
(hai triéu dong) cho mot lan & co
phat hién hat thuéc & nhitng nai
khéng dugc phép hut thuée.

Cu xtr dung muyc tai noi cong cong:
Tén trong nguyén tac dén trudc
dugc phuc vu trudce; Uu tién phu nly
mang thai, nguoi khuyét tat, ngudi
gia, yéu; Khong gay 6n ao, la hét;
Quan ly tré em tai khu vuc cong
cong, dac biét la khu vuc bé bai, ven
ho.

Vui long cat gilt nhirng vat dung cé
gia tri trong két an toan tai phong
hodc gii & quay L& Tan. Vanlong
Garden khbéng cé trach nhiém phap
li d6i v6i nhirng mat mat hay hu hai
vé tai san ca nhan cla Khach trong
truong hgp Khach khong thuc hién
theo quy dinh.

Khi ra khoi phong, Khach can dam
bao (i) tat ca cac thi€t bj dién da
dugc trd vé nguyén trang; (ii) clra
phong da dugc khdéa an toan; va (iii)
khéng dua chia khéa phong cho
nguoi khac.

Tuyét d6i tuan thu céac quy dinh cla
Vanlong Garden vé viéc nau nudng
trong phong, s dung céac thiét bi
dién dung muc dich.

Moi hinh thirc ndu nudng, ché bién
thuc phdm gay mui, gay khoi hoac
khéng ddm bao an toan chay no tai
Bép cla Vanlong Garden déu bi
nghiém c&m. Moi nhu cau t6 chuc
nudng do6 BBQ tai sdn vudn hoac
trong khudn vién Vanlong Garden
can dugc thong bao va dang ky vdi
Lé Tan dé dugc phuc vu (phi cho céc
dich vu nay sé dugc tinh tuwong &ng
theo céc yéu cau clia Quy khéach).
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Vanlong Garden sé khdéng chiu trach
nhiém cho cac van dé vé sinh an
toan thuc pham khi Quy khach tu
ché bién trong khudn vién Vanlong
Garden.

Khéng mang cac loai trai cay, thuc
phdm ndng mui (sau riéng, mit, cac
loai mam...) vao trong phong
Vanlong Garden.

Khong dugc phép mang bat ky loai
vl khi, héa chat hay chat né vao khu
vuc Vanlong Garden vao bat ky thai
gian nao.

Khach phai chiu trach nhiém boi
thuong thiét hai véi sy hu hong cac
vat dung, trang thiét bi trong phong
do Khach gay ra. Mlrc boi thuong
thiét hai vd&i trng vat dung, trang
thiét bi, Khach vui long tham khao
danh muc nhirng vat dung sé tinh
phi/ban trong phong.

Tuyét doi nghiém cadm tat ca cac
hanh vi vi pham phap luat trong
pham vi Vanlong Garden bao gom
nhung khéng han ché cac hanh vi
danh bac, mai dam hay s dung
chéat kich thich, gay gé danh nhau,...
Khach phai hoan toan chiu trach
nhiém trudc phap luat Viét Nam va
Vanlong Garden néu vi pham.

Trong truong hgp c6 khach moi dén
tham Khach tai khu vuc Vanlong
Garden, Khach vui long théng bao
véi L& Tan va gui lai Gidy to tuy than
cla khach moi tai L& tan. Trong
trwong hgp gap tai phong phai dugc
sy doéng y cla khach luu trd va
khach luu tra truc ti€p dén khach
mai lén phong. Vi ly do an ninh,
khach moi khong dugc vao phong
nghi cua Khach sau 20:00 gig va
khéng dugc & lai qua dém.
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Quy khach vui long tuan. thi RSt
gian hoat dong clia h6 boi tai co s&
(c6 thé c6 thay déi phu thudc vao
tinh chat cla thdi tiét, mua trong
nam). Khach s dung ho bai trudc
va sau thdi gian hoat dong phai tu
dam bao va chiju trach nhiém dai vai
an toan slrc khoe, tinh mang cua
ban than ma khoéng co bat c khiéu
nai nao déi vdi Vanlong Garden.
Vanlong Garden sé déng ctlra ho bai
mudn nhat luc 20:00 gi& dé tranh
céac tai nan dang ti€c xay ra cho quy
khach. Vui long khéng s dung ho
boi sau 20:00 gio.

Khu vuc Dam BEé Bai: Khach vui long
khéng tdm tai day. Khach hoan toan
chiu trach nhiém déi v3i an toan surc
khde, tinh mang cua ban thdn ma
khong c6 bat c& khiéu nai nao doi
vGi Vanlong Garden néu cd y tdm tai
day.

Khach vui long mac trang phuc thich
hop khi & trong khu vuc chung cua
Vanlong Garden, dac biét & nhitng
khu vuc cdng cdng nhu hién, hanh
lang, nha hang...dé thé hién sy tén
trong dGi vdi cac nén van hoa khac,
Khach tuyét déi khéng & trong tinh
trang khoa than, ké ca tré em.

Thuc hién céac tha tuc khac theo quy
dinh cua Vanlong Garden va co
guan chirc nang quan ly luu tru tai
dia phuong tai tirng thai diém (néu
co)

Ban quan ly Vanlong Garden co6 thé
yéu cau Khach phai rdi Vanlong
Garden ma khoéng hoan tra bat c&
chi phi nao déi vai nhirng Quy Khéach
c6 tinh bo qua va vi pham nhirng quy
dinh va n6i quy ctia Vanlong Garden.

Quy dinh tiéng 6n: Khéng dugc mé&
nhac bang loa c6 am lwong qua
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22.

l6n hoac néi chuyén qua lén dé
dam bao trat ty chung. Tiéng 6n sé
bi coi la qua mdrc khi cac Khach
hang cua Vanlong Garden cam
thay phién hoac khé chiu. Han ché
tao ra tiéng 6n sau 22 gio dé khéng
gdy anh huwéng dén khu nghi
duéng.

Thuc hién céac tha tuc khac theo quy
dinh clia Vanglong Garden tai tung
thoi diém (néu co).

Trong céac truong hop bat kha khang
(c6 nghia a bat ky hoan canh khéach
quan nao khéng luvong trudc dugc
va khong thé tranh khoi, bao gom
nhung khéng gigi han nhu cac cubc
dinh cong, r6i loan dan su, chién
tranh, hoa hoan, L0 lut, cac truong
hop khén cép khac hodc bat ky su
cham tré nao trong viéc stra chita
can thiét va thiét yéu clia Vanlong
Garden...) khién cho Vanlong
Garden khong thé thuc hién nghia
vu dugc néu, Vanlong Garden sé
khong chiu trach nhiém vé bat ky su
tdn that, thiét hai, chi phi, khiéu nai,
.... VUGt ngoai tdm kiém soéat cua
chung toi.

bat phong

— Viéc dat phong chi co gia tri khi
c6 xac nhan dat phong bang van
ban e-mail hodc tin nhan.

— Tat ca dat phong déu phai dugc
dat coc bang tien mat/ chuyén
khoan dé gilr phong.

— DG6i vbi cac dat phong khong
dugc bao dam, chung toi coé
quyén khéng gilr phong.
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2. Nhan phong va tra phong:. .. /e

i

— Gionhan phong: 14:00

— Nhan phong sém: Tat ca céac yéu
cau nhan phong sédm sé phu
thuéc vao tinh trang phong trong.

— Diéu kién nhan phong: Quy khach
nhan phong phai la ngudi tur 18
tudi va phai xuat trinh gidy to tuy
than hop & tai thdi diém nhén
phong.

— Gigtra phong: 12:00
— Tra phong mudn: Tat ca céc yéu
cau trad phong mudn sé phu

thuéc vao tinh trang phong trong.

Bang gia phu thu tra phong mudn:

Thoi han trd phong

. Phi phu thu
muon

1-2 gi0 sau thai

o i h
diém phai trad phong 10% gia phong

2-6 gi@ sau thoi

o ik
diém phai trad phong 50% gia phong

Tra phong sau 18:00

O i h e
cling ngay 100% gia phong

Méc du c6 quy dinh néu trén, néu dén
thoi han tra phong (12:00) ma Quy
khach chwa kip vé phong vi bat ky ly
do gi ma khong kip hoac khéng thong
béao cho ching téi, ching tdi cé quyén
ma& ctra phong, dong va niém phong
hanh ly cta quy khach va di chuyén
toan b hanh ly cia quy khach ra khu
vwe guri hanh ly tai lé tan. Toan bo qua
trinh di chuyén nay cé thé sé duoc
chang t6i quay video dé lam bang
chirng khi c6 yéu cau.
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VANLONG
Chinh sach huy phong tai Vanlong vt S
Garden

Diéu kién hay phong mién phi

e Dukhach c6 thé hiy phong mién phi
néu thuc hién trudc thoi gian quy
dinh cua Vanlong Garden, thudng la
3 ngay d6i v@i khach & va 7 ngay doi
vGi khach doan trudc ngay nhan
phong tuy theo loai phong va
chuang trinh khuyén mai.

e Chinh sach nay ap dung cho cac dat
phong tiéu chuan, khong thudc dién
dat phong trong cac chuang trinh uwu
dai dac biét.

Huy phong trong vong 3 ngay trudc
ngay nhan phong

e NE&u khach huy trong khoang thoi
gian nay, Vanlong Garden c6 thé
tinh phi hay tir 50% dén 100%
tong gia tri dat phong.

e Mot s6 trudng hgp khach cé thé
duoc ho trg déi ngay luu tra thay
vi hiy hoan toan (tuy theo chinh
sach tirng thoi diém).

Huay phéng déi véi dat phong trong dip

cao diém

e Vdicac dat phong vao L&, Tét, dip
cao diém he, Vanglong Garden
thudng yéu cau khach hly trudc
10 ngay dé tranh mét phi.

e Huy sat ngay hodc khong dén
(no-show) sé bij tinh phi 100%
tong gia tri dat phong.

Vanlong Garden team.
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